
Website Privacy Policy  
Sarte Heating & Cooling Ltd. 

 
Sarte Heating & Cooling Ltd. is committed to safeguarding the personal information entrusted 
to us by our clients.  We manage personal information in accordance with the Personal 
Information Protection and Electronic Documents Act (PIPEDA) and other applicable laws.  This 
policy aligns and identifies the principles and practices we follow in the collection, use or 
disclosure of personal information in the manner and for the purposes set out. 
 
By using our website, you consent to the terms of our privacy policy for the collection, use and 
disclosure of your personal information and for the purposes set out below.  We do not collect, 
use or disclose your personal information for any purpose other than those identified herein, 
except with your consent or as required by law. 
 
Your Personal Information  
 
We may ask you to give us information that personally identifies you (“personal information”).  
For example, we may request your name, phone number and email address to respond to 
enquiries and/or to provide services for you. 
 
We use your personal information primarily to provide you with information about Sarte 
Heating & Cooling Ltd., its products, services, news and events.  Simply put, it will be used to 
support your customer relationship with us. 
 
If you choose not to provide personal information, you may still use our website anonymously.  
Only the domain name from which you access the internet, internet addresses and the date 
and time you access our website are logged.  Such information is used to analyze trends and to 
measure the number of visitors to our website. 
 
Our website may provide links to third party websites for your convenience and information.  
Should you access those links, you will leave our website and we do not control those third 
party sites or their privacy practices, which may differ from ours.  We do not endorse or make 
any representations regarding these third party websites and the personal information you 
choose to give or provide to such third party websites.  We would encourage you to review the 
privacy policies of any company before submitting your personal information. 
 
Use of Cookies 
 
Our website uses “cookies”.  A cookie is a small file that a website may send to your browser.  
This file is then stored on your hard drive.  A cookie does not contain any personal information, 
but it does enable Sarte Heating & Cooling Ltd. to build a better website by recording how and 
when guests use our website and to better serve you and its customers when return trip is 
made to our website.  You can set your browser to refuse cookies, but if you do, you might not 
be able to take full advantage of our website. 



 
Disclosure of Personal Information 
 
In some instances, such as a legal proceeding or by law, we may be also required to disclose 
certain personal information to authorities.  Only the information specifically requested is 
disclosed and we will take precautions to satisfy ourselves that the authorities who are making 
the request, have legitimate grounds to do so. 
 
Sarte Heating & Cooling Ltd. will not sell, rent or lease your personal information to others, 
unless consented to by you.  Your permission will be requested when you submit your 
information and if necessary. 
 
Accuracy of Personal Information 
 
All personal information you choose to provide to us shall be complete and accurate.  We shall 
strive to keep such information as such.  Should you require access to your submitted personal 
information, we shall take reasonable steps to verify the request for such information is valid.  
 
Security Measures  
 
Sarte Heating & Cooling Ltd. takes reasonable technical and organizational precautions to 
prevent the loss, misuse or alteration of your personal information you have provided through 
our website.  We use current technologies and maintain security standards to ensure that your 
personal information is protected against unauthorized access, disclosure, inappropriate 
alteration or misuse. 
 
Policy Changes and Contacting Us 
 
Any revisions to our website privacy policy shall be communicated on our website.  Such 
changes will not alter how we handle your previously submitted personal information. 
 
Please feel free to contact us by email: service@sarte.ca or by calling 204-697-2783 if: 
 

1. You have concerns or comments about our related privacy practice; 
2. Would like to stop receiving information from us; or 
3. You may want to update your personal information provided through our website. 
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